
Will cannabis be available at the event? No, absolutely no cannabis may be sold, sampled, gifted 
or displayed at the event 
 
Do I need a medical card to attend? No 
 
Are pets allowed? No. Only registered service animals 
 
Is there an age requirement? Yes. You must be 21+ to attend any part of the event 
 
Is this event handicap-accessible? Yes, click here for details: CLICK HERE 
 
What is the refund policy? All ticket purchases are non-refundable 
 
Can I bring a bag/backpack? 
YES – MCC security reserves the right to search all bags/backpacks and may refuse any bag to be 
allowed in. Food, beverages, and weapons are not allowed in the venue, please see MCC website for 
full details 
 
Can I leave and re-enter? Yes, but all attendees must wear their event badge and use the badge for 
re-entry 
 
What if I lose my badge? You can get a replacement badge at registration for a $25 replacement 
cost 
 
Can I take pictures/video? 
NO – videotaping of speakers/programming is not allowed in ANY speaker session. Pictures are 
allowed on the exhibit floor, but you should get permission before photographing people directly. 
NECANN & MCC reserve the right to restrict/deny photography/video recording in any area, at any 
time, at their sole discretion. 
 
ATMs nearby: If you buy a ticket at the door, it’s cash only. However you can pay by credit card if you 
use NECANN’s ticket portal on its website: CLICK HERE 
 
Lost & Found Info & Inventory: CLICK HERE 
 
Safety & Health Care Info: CLICK HERE 
 
On-Site Food Options: CLICK HERE 
 
 

https://www.minneapolis.org/minneapolis-convention-center/attendees/accessibility/
https://necann-events.captello.com/2026-minnesota-cannabis-convention-17610573949009
https://www.minneapolis.org/minneapolis-convention-center/attendees/lost-found/
https://s3.amazonaws.com/meet-minneapolis/craft/cms/Attendee-Safety-Security-KBYG.pdf?mtime=20210922113243
https://www.kelber.com/on-site-food-2/

